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1 Introduction

e-CERTIS is a free, on-line source of information to help companies and contracting
authorities to cope with the different forms of documentary evidence required for cross-
border tenders for public contracts.

e-CERTIS presents the different certificates frequently requested in procurement
procedures across the EU. Currently, the documents required differ from one country to
another. e-CERTIS help tenderers and contracting authorities to find their way through
this maze. In particular, e-CERTIS can help:

0 companies to find out which certificates issued in their country they need to
include in tender files submitted to an authority in any partner country;

O contracting authorities to establish which documents issued by a partner country
are equivalent to the certificates which they require to confirm the eligibility of
the tender.

This document describes how to use the e-CERTIS application from an end-user
perspective. e-CERTIS has been designed to help companies and contracting authorities
alike, first to understand what information is being requested or provided and, second, to
identify mutually acceptable equivalents. This can be done fairly quickly, using a range
of search criteria, including keyword searches in the original language of the document
being searched for.

You will find e-CERTIS useful in the following cases:

1. in a purely national context (if a supplier is interested in bidding for a contract
put out to tender by an authority in his own country) e-CERTIS can be useful for
first-time bidders. It offers newcomers to procurement procedures a handy
reference system on the types of documents that they will usually be required to
submit and their contents.

2. Cross-border tendering: companies submitting a bid in another Member State are
sometimes asked for certificates which do not exist in exactly the same form in
their own country or for familiar information in a different format. This creates
costs and uncertainty for potential bidders and could ultimately deter them from
bidding.

3. Equally, contracting authorities need to be sure that the documents they receive,
possibly from several countries, meet the requirements set out in the terms of
reference as regards content and the authority of the issuer.

e-CERTIS does not cover the full range of documentary evidence that contracting
authorities may request; it focuses on just the most frequently requested documents.
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1.1 Glossary

o Certificate
Legal or official document required in eProcurement such as evidences,
attestations, official letters and lists of economic operators.

e Document type (type of certificate)
This informs about the metadata structure of a certificate. Up to now, there are
17 known types of certificate.

e Document types set
A collection of types of certificate whose metadata have the same layout. Up to
now, there are 4 defined document types sets covering:

the documents typically required for participating in public procurements;
the documents typically required after the completion of public
procurements;

the lists of accredited economic operators and qualification systems —
general information;

the lists of accredited economic operators and qualification systems in a
sector.

e Metadata
Information about a certificate. Not only about its content but also about all its
other characteristics. E.g. Delivering office, electronic support attributes,
applicable fee, ...
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1.2 End- user Login

Anybody can connect himself to the application by entering the Internet address (url) of
the e-CERTIS application in the address bar of his internet browser:

(= Blank Page - Siemens AG

ed - & hittp: v, url of the eCertls Frontend bpplication v 2| X% P~
¢ Fle Edt Vew Favorites Tooks Help \

1, [ = \ . »
W@ | @eankpage | f - B - ® - [5rPage + G Todks -

Then, the home page is displayed.

1.2.1 Home page

The home page text shortly presents the e-CERTIS application.

The page also contains a useful e-mail contact address (2) and a link (1) towards the
end-user application page.

act | Lugal noton [English (en)

European Commission

The EU Single Market

# U Welcome to eCertls

Yom pugs eCERTIS

Search me to eCER fy the different ¢ ted in procurement

[T pre e$ acr % (Turkey and C Uechtenstein and
Norway)

What can eCERTIS do for you?

ou are a European company wishing to submit 2
ate a f der, eC 5 €

ting authority that has to
an help you to identiy

Just enter the d

your own language

edulting from a
fucates and

For further information, please contact us at 1 | e 2
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1.2.2 End-user application page

/= eCertificate - Siemens AG

G - el x ¥ ) 3
Fle Edt Viw Favrtes Tods Heb
W @ | @ecetean T = R BT R A
%, | European Commission
% The EU Single Market
sropean Commission > Internal Market eCertificate
L A &wm  Documents Search
ECERTIFICATE
Home page B T ot 1
Search i Document Type
Document Type:
Country: At Country:
| Avaiable Language: v Available Language:
Document fislds:
Specific tarm: :
&
Nl Local intranet #100% -
| |

The page of the end-user application is composed of
e the standard banner
e the main menu (2)
e the search page (3)

1.2.3 Use of language for the end user

Within the standard banner the user can specify the language (1) to be used by the
application to display the titles of the fields of the page. E.g. the names of the search
criteria here above (3).

When a new language is selected the current page is reloaded using labels translated into
the chosen language. That means currently entered data as search criteria are lost.
This choice does not affect the display of the metadata text fields (there is no dynamic
translation).

The next figure here below is the display of the metadata of a certificate. It helps to
localize the objects in a page.

The labels (1) of the metadata are shown in the language selected by the user in the
standard banner.

The text (2) of the metadata is shown in the language used to encode it. There is no
dynamic translator within the application.

Version ............. V1.0 Page 6 on 29
Issued on............ 29" June 2010



eCertlS User guide

View Document

\ Evidence of non-bankruptcy and financial status

Evidence type Certificate of registration (Firmenbuchauszug)
Mandatory or optioffal Optional
National legal reference Sec 70 sgg Austrian Act on the award of purchase contracts (Bundesvergabegesetz 2006 - BVergG 2006)
Requlatory level Federal
.F'eq;entlv requested Common (41-70%)
.Farrna: of submission Electronic format:
PDF

Paper format
Time of submissior when the offer is submitted

Flexibility of submission
Original document must be submitted
Comments on flexibility of submission: If requested, only the paper original is acceptable. However, bankruptcies are
also published in the freely accessible Austrian databank for edicts ("Ediktsdatei” - see:
http://www.edikte. justiz.gv.at/edikte/id/idedi8.nsf/pge).

Template Yes:

Semantic characteristics Document specific information: The certificate of registration (Firmenbuchauszug) contains among other things the
registration number, the commercial name, the legal form, seat and business address, the branch, details about a
subsidiary, date of the,conclusion of the articles of association, name and birth date of the entrepreneur respectively
the representatives, ¢i<¢ning of a bankruptcy or a clearing psceeding; the name and birth date of the liquidators,
dismissal or refusal of i‘é}ankruptcy petition; etc.

Technical characteristics for electronic

documents Applicable:
Technical characteristics for paper Applicable:
documents Sianed 2

1.2.4 End-user application main menu
The main menu is vertically expanded on the left side of the screen (2).
# Q& %A A

Home page

Search

Manual

e “Home page”
Allows to go displaying the home page (see §1.2.1).

e “Search”
To go to the search menu.

e “Manual”
To download the user's guide. The standard download mechanism installed on
the user's PC is used.

Version ............. V1.0 Page 7 on 29
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File Download g

¢ Do you want 1o open or save this file?

5 H]j Mame: eCertis_manual pdf

[ Type: Microzoft Word Document

/ From: ecertificate

2 Open | I Save | I Cancel

. ‘While files from the Intemet can be useful some files can potentially ham
e‘ your computer, i you do not trust the souwrce. do not open or save this file

In practice, both these buttons have the same behaviour. They offer the cleared box of
search criteria.

1.2.5 End-user application search page

The search page is the main part (3) of the end-user page.
The search and viewing page and most of the search mechanism are common to the end-
user and the “maintenance user”.

Chapter 2 “Search and viewing” describes them.

Version ............. V1.0 Page 8 on 29
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2 Search and viewing

Search and viewing can be performed by any user.
The search page is loaded by clicking on the button “Search” in the main menu.

2.1 Clear search page

The search criteria are cleared by clicking on the “Search” button in the main menu.
[

(= eCartificate - Siemar AG

é = | hitpfjacertiicate 9008 eCent1S}seurchDocument do w4y X £
Fle ES Vew Favobes Toos Help

W | ecaticas B - B - - e Dok s ™

European Commission

The EU Single Market

L 4 &8s Documents Search

Home page B Lo e R ER——

Search Document Type Set: o5
Document Type: st
Country: L Country:

Avadable Language: v Available Language:

Document fields

Specific term:

=N 1B b - Mot = ECIRTISTESTOO... | W Satcwebste

Search page

2.2 Dependencies between search criteria

In the “Document search” page all the fields but “Specific term” are set with help of
fixed lists of values.

“Document type set” can be used to limit the number of values in “Document type”.

Choosing a “Document type” automatically sets the covering “Document type set” if
it was not already set.

“Available language” can be filled only if the “Country” above it has been filled.
This represents the language which has been used to encode the target information.

Version ............. V1.0 Page 9 on 29
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The second “Country” on the right side can be specified only if the first one has been

filled.
This is used for comparison of information of same type between two MS (see §2.7).

2.2.1 Selecting/unselecting "Document fields" names

The “Document fields” are representing the labels of the main fields in the metadata.
E.g. Evidence source, Flexibility of submission, Applicable fee...

A list of “Document fields” can be used to refine the search when at least “Document

type set” and “Available language” have been specified.

e Field content statistic
When a field content statistic is required ((3) has been selected),
0 '"'Document fields™ is made available when “Document type set”,
""Document type' and “Available language” have to be specified;
0 only one ""Document fields' name can be selected.

¢ Refining normal search

Document search

T I T oo o S s s
Document type set: | Certificate required to participate in public procurements v
Document type: b 3
Country: e Country:
Available language: | English ~ Available language:
Document fields: ([T et e [ Field content statistics
Evidence source
v <Click> 1
Specific term: <Ctrl> + <Click> 2

For update: [

Selecting the first chosen "Document fields" name is made by
simply clicking on it (1).

Further "Document fields" names are selected by typing <Ctrl>
while clicking on it (2).

e Unselecting "Document fields" name

At any
<Ctrl>

moment a "Document fields" name can be unselected by typing
while clicking on it.

Version .............
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2.3 Show a specific document

Suppose you’re working in the office of a contracting authority in Belgium. You’ve
received an offer from a French tenderer , and you wish to determine if the presented
document “Evidence of non-bankruptcy and financial status” indeed meets its
requirements and to know how to determinate the validity of the document. You need
thus to view the metadata of the French certificate “Evidence of non-bankruptcy and
financial status”.

—> Choose the “Document type” (1) and the “Country” (2) and click on -5 | (3) in
the search criteria area of the search page:

Documents Search

r=s GBAFCH CrIBHA ====-ns=srssmmsssmmsmtnmnsssess s smsnmensmsmasssmsstn s mseaasssan mssaenssss smssam e aat Sas s ntmnns s nnsnana s smssananntnnsannnsn s nat s ey

Cou ¥ |
i Avalable Language v Available Language:
Document fields:
Specific term
Search

2.3.1 Displaying information from the search results list

The search result is displayed and by clicking on the line corresponding to the target,
wanted information is shown.

Documents Search

=== Search Criterla

Search

= Resull
Dooument Document

Document Tithe Document Type Legal Reference Modification Date Country Language

Evidénce of
E

Seboct Al

Version ............. V1.0 Page 11 on 29
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Displayed information:

(= eCertificate - Siemens AG

a:atmail 1
Q J= | hitp: fecertficate-500 1 aCerts documentDetal do?docid=22 v sy X 5 -

Fie Edt View Favorites Took Hep

W9 |BE|- O 0002108: Unksstond... | i eCertificate % 2 - B - mp - Gremer STk v

& 4&wa  View Document

Dack to search results

tome page
sl Evidence of non-bankruptcy and financial status
Acton kst (France)

Evidence type fSworn statement of the tenderer, or a certified copy of the applicable judgment
Evidence title in national language (n):
DCS5 form (fr)

Mandatery or optional .Mandetory for all or some public procurements
National legal reference ;Article 43-44 of the Public Procurement Code (Code des marchés publics)
Regulatory level .Nati onal
Freguently requested | Always (100%)
Format of submission ;Electronlc format:
Paper format

Time of submission When the offer is submitted

Flexibility of submission
Other: Only sworn statements are reguested in practice; a copy of the judgment is only
| required If the terms of the receivership still allow the tenderer to participate in public
procurements

Template Yes:
Link to templata:
| http://www.minefi.gouv.fr/themas/marches publics/formulairas/index.htm
Semantic characteristics | Document specific Information: The statement Is included and pre-redacted into the so-
| called DC5 form, together with the other sworn statements required from the tenderer by
article 43 and 44 of the Code. It also contains declarative information relative to the
| fimancial standing of the candidate, to technical, professional ability of the tenders and the
means at its disposal.

T bt ek PR liemhl

When the user wants to get back to the search results list, he has to click - e w0 searh s
at the bottom of the view document page:

TTEY] view DOCM

Homa page
i Evidq
Evidence type sw_orn sl
If he wants to get back to the cleared search menu, he clicks *** in the main

menu.

2.4 Show the list of certificates in a country

Suppose you’re a tenderer and you wish to know which documents are required to

participate in public procurements in Denmark.

— Select the following criteria and click 528k

Version ............. V1.0 Page 12 on 29
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ey e e e e e

e 2 C TR el Certificate required to participate in public procurements 2
: Document Type: »
—_— Country: | Denmark v Country: -
| Avallable Language: » Available Language:
Document f
Spec I
Search

The search results list is then displayed:

Resalt

Document  Document

Docwmment Tithe Document Type Legal Reference Modilication Date Country Language

The content of a document can be displayed by clicking on the corresponding line (see §
2.3.1).

2.5 Statistical information on the documents of a same
country

Suppose you’re the same tenderer as above (§2.4) and you wish to know how much
you’ll have to pay to obtain all the documents required to participate in public
procurements in Denmark and which office deliver them.
You just need to see only this information for all documents. You can simply refine the
search criteria by selecting both the corresponding field names in “Document fields”.
To select more than one field name, press <CTRL> while you click on the requested
field name.

e Press <CTRL> while selecting “Applicable fee” (1)

e Press <CTRL> while selecting “Evidence source” (2)

e Position the cursor on “Source reference” by scrolling down

e Press <CTRL> while selecting “Source reference” (3)

Version ............. V1.0 Page 13 on 29
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e Click on Search (4)

Documents Search

r-- Search Criteria -

| Document Type Set: |Certificate required to participate in public procurements

Document Type:

1 Country: | Denmark |

<Ctrieige Ero ]

<(§:trwmmrara!? £

Evidence type
2 Flexibility of submission

Spedific term:

Country:

Available Language:

== Result 3
: Document = Document | |
i ‘ Document Title ‘ Document Type Legal Reference ‘ Modification Date Country Language | |
vidence of nce of | Ewvidence of absence of
Ol | conviction for legal conviction for legal art. 45 §3 of Directive 2004,/18/EC 05/11/2009 Denmark English :
persons persons
Documents Search
r== SeANCH CHILri@ ======== === === o e o e e
Document Type Set: _Ce:‘tmcate required to participate in public procurements w
Document Type: v
Country: _Denma:'k v: Country: [
Available Language: |English vj Available Language:

Regulatory level
Semantic characteristics

Specific term:

Document figlds: | = =
___—) Source reference
Technical characteristics for electronic documents

-

The search result is the content of the 3 selected fields in all specified documents.

Version ............. V1.0
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Name of relevant service / organisation / department: | |
the Danish Commerce and Companies Agency

viden f non- Evidence of non- URL: http://www.eogs.dk/
bankruptcy and financial bankruptcy and financial Denmark Source reference Phone: +45 33 30 77 00
status status Fax: +45 33 30 77 99

Mail: ckk@eogs.dk
Adress: Kampmannsgade 1 DK-1780 Copenhagen V

Evidence of non- Evidence of non- S 5 : o
bankruptcy and financial | bankruptcy and financial Denmark Evidence source SRECiico gamscaé:_ﬂg'ax]:s [;aglélﬁlckvcamme ce and
status status e
Evidence of compliance Evidence of compliance | | - Exact price:
Denmark Applicable fee
with fiscal obligations with fiscal obligations 4 97 €
Name of relevant service / organisation / department: | !
the Danish Commerce and Companies Agency
i URL: http://www.eogs.dk/
Evidence of compliance Evidence of compliance 4 e 5 =
with fiscal obligation: with fiscal obligations UeHmar Source reference FUONE eda 35 o044 00

Fax: +45 33 30 77 99
Mail: ckk@eogs.dk i
| Adress: Kampmannsgade 1 - DK-1780 Copenhagen V| :

Evidence of compliance Specific organisation: the Danish Commerce and

Denmark Evidence source

with fiscal obligations Companies Agency
Pri /3 rer’ "
L oll::fl:::vnde L Denmark Applicable fee MN.A. (no typical document exists)
Name of relevant service / organisation / department:
Det Centrale Virksomheds Register
URL: :
Pri i rer' /T r.dk/Site/Forms)/i / D ?| &
oof of the tenderer's Benmark SIS TefSrenioe http://www.cvr.dk/Site/Forms/CMS/ DisplayPage.aspx?| ;
identity pageid=0
Phone: +45 33 30 77 00
Fax: +45 33 30 77 99
Mail: cvrweb@eogs.dk
f the tenderer” Proof of the tenderer's | Specific organisation: Det Centrale Virksomheds
Denmark Evidence source e
identity identity : | " | Register
idence of economic and | Evidence of economic and ; _ i | X = =
Denmark Applicable fee N.A. (no typical document exists:
financial standing financial standing | PP (no typi cument exists)
Evidence of economic and | Evidence of economic and irra et
financial standing financial standing Depmark | Source reference
i | Evidence of economic and | Evidence of economic and Denmark Evidence source Tenderer itself
: financial standing financial standing s E
! iden: f 0 Evidence of absence of 0
i conviction for natural conviction for natural Denmark Applicable fee Eka(l.;)gl‘lcce.
Dersons persons |
| | Name of relevant service [ arnanisation £ denartment: | |

3 lines are shown for each document. They contain the metadata of the specified fields:
“Applicable fee”, “Source reference” and “Evidence source”.

2.6 Search for a specific term

Suppose you’re working in a contracting authority which has received a document from
an Austrian tenderer. This document is clearly labelled with a given name in German.
You’ve however no idea what this document refers to, because the explanations in the
offer are ambiguous.

You choose a specific term (e.g. “Strafregisterbescheinigung”) in the document text
which seems to be specific to this document.

Then you initialize the search criteria
e “Country” by selecting “Austria”

e “Specific term” with the chosen term “Strafregisterbescheinigung”

And you click on [ search |

Version ............. V1.0 Page 15 on 29
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Documents Search

=~ Search Criteria ----—-----

red to participate in public procurements e

Document Type Set: |Certi
Document Type: ™
Country: |Austria Y A — Country: s
: Awvaillable Language: b Avallable Language:
Document fields:
R
Specific term: |Strafregisterbescheinigung Ap———

The term has been found twice. The fields containing it are displayed in the result list
with the title of the document they pertain to.

- Result
Document Title Document Type Document Country Label Text
Euicence of abserce of SUllEnEE GF AESHGE @F Austria Evidence type (StE':ft'ea;\tsLe??eglgﬁeui%itwwea)owrss?:é‘igoenach
conviction for legal persons | conviction for legal persons P = . Sl S =
of the chief executive officers.
/] f f /] f f

Evidence or_alJrsen(eror Evidence or_abrsen(eror ) B e i (T S 6 G S
conviction for natural conviction for natural Austria Evidence type -

~ 5 (Strafregisterbescheinigung).
ersons persons

The complete document can be viewed by clicking on the corresponding line in the
result list (see §2.3.1).

Note: the “Specific term” can be used to search for a group of words also. E.g. To
know which are the documents requiring a declaration under oath in Austria, select
“Austria” in “Country” (1) and enter the expression "under oath" in ""Specific term"

(2). Click on ~= (3) and you'll see the list of fields containing "under oath" in all
Austrian documents (4).
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Document Type Sat: ¥

Document Type: / 1 2
Country: |Austria o Country: b

Available Language: Available Language:

Document fialds:

4 Specific term: |under cath / / 3

= Document
Document Title Document Type Cotintry Label Text
Equivalent documents issued by | :
Eq; judicial or governmental bodies, if| :
available
Evidence of Evidence of ' Declarations under cath or
e 2 ! Foreign -
compliance with social |compliance with soclal Austria equivalence solemn declarations made before
sacurity obligations security obligations the competent judicial or
governmental body, notary public
or competent profassional
organisation
Equivalent documents |ssued by
judicial or governmental bodies, If
available
Evidence of Evidence of Foraign Declarations under oath or
compliance with fiscal | compliance with fiscal Austria eauiva’lgance solemn declarations made before

abligations obligations the competent fudicial or

2.7 Comparison between two MS
Suppose you want to see how the document “Evidence quality assurance” is interpreted
in Austria and in Spain and compare them side by side, to determine their similarity.
To do this, the following search criteria have to be set:
e “Document type” by selecting “Evidence quality assurance”
e Both the “Country” names and the languages of the texts of the documents have

to be selected also.
Note: when the criterion “Country” on the right is filled, the criteria “Document
fields” and “Specific term” are no more available.

Documents Search

Search Criteria

Document Type Set: |Ceruficate required to participate in public procurements v
i Document Type: |Evidence of quality assurance v
Country: |Austria 4 Country: |Spain ~
Available Language: |English bt Available Language: |English v

Document fields:

Specific term:

Search :

By clicking on , a table is shown in the result area.
Each line consists of 3 columns. The first one (Label) contains the labels of the
documents fields and the two others (country name), the texts of the documents fields.
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- Result

Label
i |Evidence type

Mandatory or optional
National legal reference

\ |Regulatory level
i |Frequently requested
Format of submission

i |Time of submission

Austria

Attestations from independent accreditation bodies
confirming compliance with standards ONORM or ISO-
norms) from the Austrian Standards Institute
(Osterreichisches Normungsinstitut; see
http://www.on-norm.at)

Optional

Sec 70 sqqg Austrian Act on the award of purchase
contracts (Bundesvergabegesetz 2006 - BVergG
20086).

Federal
Rare (1-15%)
Paper format

When the offer is submitted

Spain

Attestations from independent accreditation bodies
confirming compliance with EN ISO 9000 standards
Optional

Article 69 Law 30/2007, of 30 October, of Public Sector
Contracts

Regional
Rare (1-15%)
Paper format

When the offer is submitted

Determined by contracting authority

Comments on flexibility of submission: The contracting

authority is free to determine which documents are Determined by contracting authority

needed, and thus determines the degree of flexibility. |Comments on flexibility of submission: The contracting
The contracting authority must accept eguivalent authority must accept equivalent attestations from H
attestations from other Member States, or generally other Member States, or generally any other documents | !
any other documents proving compliance with proving compliance with equivalent requirements. :
equivalent requirements.

: Flexibility of submission

i |Template No No

! |Semantic characteristics

i | Technical characteristics for
i |electronic documents

i | Technical characteristics for paper
! |documents

| Validity period Document validity is not limited in time Document validity is not limited in time

i |validation process Validation process does not exist Validation process does not exist

! |Translation requirements N.A.

2.8 Statistical analysis of a specific field

This function allows comparing the content of a specific field of a specific
document between all MS.

Suppose in a context of European certificates harmonization, a study is made
about the validity period of documents. A user wants to know the validity period
of the document "Evidence of economic and financial standing” in all MS.
He has to
e Select M Field content statistics (1) to indicate he wants to do such an
analysis.
At this moment, the fields "Country", "Available language" on the right
and "Specific term" are made unavailable.
e Select "Evidence of economic and financial standing" in "Document type
2).
e Select the language of the text of the documents (3).
The selection of a field name is then made available.
e Select the document field name "Validity period" in the screen field
"Document fields".
Note: only one document field name can be selected for this function.
o Click Searh
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Documents Search

Search Criteria
Document Type Set: |Certificate required to participate in public procuremen:s/z
Document Type: Evidence of economic and financial standing
3 Country: Country:
Aua\lam’ﬂglisn v Avallable Language:

Document fields: Time of submission -~ & Field content statistics
Translation requirements
4 Validation process 1
e il /2 idity period -
Specific term:
For Update:

] Scarr.ll _ 5

The result is shown in two columns: the first one indicating the country and
the second one showing the content of the specified field in the
corresponding document.

Document
Country Ll

Belgium Document validity is not limited in time

Denmark N.A.

France .Dccurr!ent validity is not limited, but must have been issued in the last: 3 years
Italy Document validity is not limited in time

Spain .Document validity is not limited, but must have been issued in the last: 3 years
Austria Document valldity Is not limited In time

Poland M.A.

2.9 Comparison from the search result list

When the search result contains a list of documents with the same layout (same
document type set), it is possible to compare two of them.
In such a result list, a check box is inserted at the beginning of each line. It allows
selecting items in the list. A button “compare” is foreseen at the bottom of the list.
When the user wishes to compare two documents from the search result list, he has to
click on the two corresponding check boxes to select the documents. Clicking on the
button “compare” will show the comparison result in 3 columns:
The first one (Label) contains the labels of the documents fields and the two others
(Document type (country), the texts of the documents fields.

Suppose a user is analysing documents required after the completion of public
procurements in whole Europe. He has selected “Letters of acceptance from the

contracting authority” in “Document type” and has clicked on [search] .
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Documents Search

- Search Criteria

Document Type Set: | Certificate required after the completion of public procure |+

Document Type: |Letters of acceptance from the contracting authority >
! Country: = Country:
i Available Language: = Available Language:

O Field content statistics

Document fields:

Specific term:

For Update: O

The following result is displayed:

- Result T R T R S R S N R :
; Legal Modification DocumentDocument
Huctmant e Documentaypa. Reference Date Country Language
Letters of acceptance [ [ |
ry| Letters of acceptanca from the fram the contracting 28/10/2009 | Denmark | English
contracting authority :
authority
Letters of acceptance
p : -
o Letters of acceptance Fr.nm the from the contracting 27/10/2009 | France English
contracting authority :
authority
Letters of acceptance
: p : :
O Lette:z if_:;cii t::::ofl'—rium the from the contracting 03/11/200%9 Italy English
contracting authority
authority
Letters of acceptance
s p ;
o Latters of acceptanca from the from the contracting 02/11/2009 Spain English
contracting authority
authority
Letters of acceptance
Letters of acceptance from the : <
= contracting authority from the cor!tractmg 04/11/2009 | Austria English
. authority

Now, the user wants to compare the Austrian and the Danish “Letters of acceptance”.
He selects thus the two corresponding lines in the list ((1) and (2)). The button _Comsare |
is then enabled and the user can click on it (3).

i~ Result 1
D . Legal MaodificationDocumentDocument :
ument Title Document Type Reference Date Country Language :
Letters of acceptance
Letters of acceptance from the % ‘
contracting authority from :‘:t :uarf:_t;actmg 28/10/2009 | Denmark | English
Letters of acceptance
Letters of acceptance from the 5 .
ot RO from tah;;:::t;actmg 27/10/2009 | France English
| | Letters of acceptance
Letters of acceptance from the ! =
contracting authority from I;h;;::::;actlng 03/11/2009 Italy English
Lerter.s of acceptance
ﬂeﬁ—mpt"—"‘m‘—“@ from the contracting 02/11/2009 Spain English
contracting authority authority
Letters of acceptance
Letters of acceptance from the from the contracting 04/11/2009 | Austria English

contracting authority {
contracting authaorit authority

Select All Cnmmmqmg PDF ‘

The comparison result is shown on 3 columns: the first one containing the labels of the
documents fields and the two others, the content of the fields in the two documents.
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- Result

Letters of acceptance from the Letters of acceptance from the
Label contracting authority contracting authority
(Denmark) (Austria)

Mo standard for |letters of acceptance has

: Evidence typa Unknown been implamented in Austria

i National legal

| referance No legal basis applicable.

i |Regulatory level
i Format of submission N.A,
i Template MN.A.

Semantic
i characteristics

The user now wishes to return to the result list. He clicks on = at the bottom of
the “Search criteria” area to do this.

Note: documents of a same MS can be compared between them. E.g. The German
document "evidence of absence of conviction for natural person" has been published in
German. A responsible person wants to verify if the English version is the correct
translation of the German one.

He has to select "evidence of absence of conviction for natural person" in ""Document

Search |

type' and "Germany" in "'Country"'. He clicks on ~—=*= and then sees the identifying

data of both these documents in the result list.

He selects both the two lines by clicking on the corresponding checkboxes and clicks on
compare | at the bottom of the search result list. The comparison table is then shown and

he can evaluate the translation in English in regard of the German version.

2.10View a certificate template

Displaying a template can be done while viewing a document.
Viewing a specific template can be also directly requested via the search criteria.

2.10.1 Open template while viewing documents

Suppose you're viewing the Belgian "Evidence of absence of conviction for natural
persons" and you want to see the included template.

You scroll to the field ""Template™ and click on the link to the file containing the
template:
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Frequently requested Frequent (71-95%)
Format of submission ' Paper format

Time of submission -wl'ia.n the offer |s accepted

Flexibility of submission .Orlglnal document mus-,t be submitted
Template es:

Applicable template (upload): ev_abs conviction.doc
Sernantic characteristics Identity of the Issuing authority
Contact information of issuing authority
Identity of the receiving party, Including:
Address
Issuing date
Issuing place
Possible lanauaaels) of the document: NL. FR. DE

The template content is shown in another window where it was open by the program
able to do so. In the example here, a Word document is used but it would be better to
use pdf files as template container.

) E_tl Vew [roet Format Took Table Wndow Hep
DSH3G ST A RS0 BB) Tx - B e z 2
7 =~

Ll T A ST BT R R T SR R R R T e T

SH Fio B R 2

4 Royaume de Belgique

Evidence of absence of conviction for natural persons

Délivré le xuxoooo
- Par xxx
A La Bruyére

2.10.2 Open template from the search result list
To access directly to a template, it is possible to use search criteria in the search menu.
Suppose you want to view the template included in the version in English of the Belgian
"Evidence of absence of conviction for natural persons".

You have to
e select "Evidence of absence of conviction for natural persons" in ""Document
type™ (1)
e select "Belgium" in "Country' (2)
e select "English" in "*Available language™ (3)
e select "Template" in "*'Document fields™ (4)
e click ===l (5)
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! Document Type Set: | Certificate required to participate in public pru:ur\ements“"-’—’" 1

Document Type: Evidence of absence of conviction for natural persons -
Country: |Belgium — 2 Country: '
i Avallable Language: |English e Available Language; 3

Technical characteristics for paper documents =
Template

Time of submission 4
Translation requirements -

Decument fields:
Specific tarm:

N e — 5

The content of the field is then shown in the search result list. Simply click on the link
(1) to the file containing the template.

- Result -
%%, D t
- ocumen
ocument Title Document Type Country Label Text
Evidence of absence | Evidence of absence Yes:
of conviction for of conviction for Belgium Template Applicable template (upload):
natural persons natural persons ev_abs conviction.doc

___1

The template content is then shown in another window where it was open by the
program dedicated to the type of the file.

2.11 Generating a pdf report of published documents

It is possible to generate a pdf report containing documents selected from the search
result list.
Suppose a user is analysing documents "Evidence of compliance with fiscal obligation"
for all MS. He wants to collect them in a same document. To do this, he acts as follows:
e He selects "Evidence of compliance with fiscal obligation" in "Document type"'
and clicks ==,
e In the result list he clicks =4 (1) to select all documents found but he doesn't
want to put the Belgian document in the pdf report. He then unselects it (2).
e He clicks = SeneratePPE to display the "Pdf generation" page.
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- Result

) Legal Modification D tD g |
Document Title Document Type Refarence Date Country Language :

Evidence of compliance

=} fest JML viith fiscal obligations 14/12/2009 | Belgium English

. ; " 0 rt. 45 §3 of
Evidence of compliance with | Evidence of compliance | = %2 3 :
- T b et Directive 05/11/2009 | Denmark | English
fiscal obligations with fiscal obligations 2004/18/EC
o ; q . art. 45 §3 of
Evidence of compliance with Evidence of compliance 2 .
=€l ——= e . e Directive 27/10/2009 | France English
liscal obligations u
fiscal obligations with fiscal obligations 2004/18/EC
: . ) i : art. 45 §3 of
i p
L E‘”"e"ﬁ‘:;’:;?af;;:? with E;Ii::r:sz::t;li;z::l;:\:e Directive | 16/12/2008 | Italy | English
fleeal sbigetiens 2004/18/EC
4 . - . . art. 45 §3 of
i Evigence of compliance with . T .
0| Bt ofomalansutn | Edence sfcomplarce | "oiscive: | 2910/2008 | Span | Englen
2004/18/EC
. ) . : art. 45 §3 of
e "i' e °|f comPlonc® | Directive | 03/11/2009 | Austria | English
H Tiscal cbligaticns
Iscal obligations wi scal obligations 2004}’13;"EC
 SelectAll | compare Generate PDF g 3
1 /,

The pdf report can be generated
e Either on line by clicking -====%= (1) Then a dialog box is displayed (2)
offering the possibilities to directly read the pdf report or to save it on the user's
pc.

PDF generation

Back to search results 1
a-mail: Send by e-mail Generate on fine

Document search criteria
Document Type Set: Certificate required to participate in public procurements

Document Type: Evidence of compliance with fiscal obligations

Available Language: Dio'yott et 5 Open or e SHTIT //
o Mame:  eCerts Document_Report_16_12_ 09, pdl
usd Tupe adoba Acrobat Document, 57,808
Se| From  ecertficate
Document Title Documen)| = l e | P ceemid bcumen
Evidence of compliance with fiscal | Evidence of com L alish
obligations fiscal oblig ‘Wt Bles fom the Intermet can be uselul some files can posentialy ham [ 9
| your computer. ¥ you do not rust the source. do not opan or save tes file.
Evidence °L;ﬂm:é:‘::':e with fiscal Ev‘deg;::a?;;cl’lrrartluns Directive 2571072005 Spain | English
gason 9 2004/18/EC
- - e art. 45 §3 of
Sildanca °L;‘I’Imft:::‘:a with fiscal Ev‘der’]‘::af:);‘l’lmepti:::e W | oirective  |03/11/2009 | Austria | English
g 9 2004/18/EC
Evidence of compliance with fiscal | Evidence of compliance with ar_t“. .-“.Et.g..z_af arraaimann Lo -

e Or off line by entering an e-mail address (1) and clicking ' sedsvemsa (2). In this
case, the report will be sent to the specified mail box.
In case the user has already been defined in the e-CERTIS application by the
administrator (e.g. contributors, validators), the specified address is saved in the
database and will be used as preset value the next time the user will require a
pdf report generation.
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PDF generation

e-mail: jmi@regiolin.sbs.be / gendm Generate on line

= DOCUMENE SEANCH CHIE@ITA === e reeremm et et eee ettt et eenea :

! Document Type Set: Certificate required to participate in public procurements
; Document Type: Evidence of compliance with fiscal obligations

i Country:

Available Language:

Selected report list

- Legal Modification Document Documen
Document Title Document Type Reference Date Country |Languags
. - e . - art. 45 §3 of
Evidence ofacbo‘ir;ftlil‘::sce with fiscal | Ev |de25ccea|02cbﬁ;':ili::sce with Directive 27/10/2009 Erance English
2004/18/EC
. . - - - - art. 45 §3 of
Evidence of compliance with fiscal | Evidence of compliance with b= " - s
4 Directive 29/10/2009 Spain English
obligations fiscal obligations 2004/18/EC
Evidence of compliance with fiscal | Evidence of compliance with ar:\'::sﬂ?‘?:f A4 NG P Enalich

The following dialog box is then displayed to inform the user
the request has been taken into account:

| Windows Internet Explorer

The content of the pdf report is described in §2.12.

Now the user can return to the action list page

e Either by clicking - Back to search results to return to the current search result
keeping the specified search criteria.

Search

e Or by clicking
menu.

in the main menu to return to the cleared search

2.12Pdf reports content layout
The header page of a pdf report consists of
A title (1)
The timestamp of the pdf file generation and information about the user (2)
The search criteria used for file selection (3)

The list of documents put in the pdf report (4). When this list is too long, the
second page of the report is used to put the end of the documents list.
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European Commission
1 — DG MARKT

eCertificate

2

PLWM 17/12/2009 at 3:08:52 PM by contributor (Contributor/Validator) of Belgium.

Document search criteria:
33—
Document Type Set: Certificate required to participate in public procurements
Document Type: Evidence of absence of conviction for natural persons
Country:
Available Language:

Report result fist:

4 ——>
Evidence of absence of conviction for natural persons, France (en)
Evidence of absence of conviction for natural persons , Spain (en)
Evidence of absence of conviction for natural persons , Italy (en)
Evidence of absence of conviction for natural persons , Austria (en)
Evidence of absence of conviction for natural persons , Denmark (en)
Evidence of absence of conviction for natural persons, Belgium (en)

A page break is inserted before each document.

A document header describes each document. It contains
e The document type and the set of document types it pertains to
e The country
e The language of the document text

Document Type Set: Certificate required to participate in public procurements Country: France

Document Type: Evidence of absence of conviction for natural persons Language: English

Evidence of absence of conviction for natural persons

Evidence type Sworn statement of the tenderer
Evidence title in national language (n):
DC5 Form (fr)

IMandatory or optional Mandatory for all or some public procurements
INational legal reference Article 43-44 of the Public Procurement Code (Code des marchés publics)
M mreralmbmam e lmi el L L]

When the document text is split on two pages, the document title is copied at the top of
the second page:

Evidence of absence of conviction for natural persons
Most recent update |27/10/2009
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3 Problem- and error handling

Some unexpected events could occur. The aim of this chapter is to give
recommendations to the user how to react when such an event occurs.

3.1 Navigation blocked when trying to login for maintenance

When the user environment has not been initialized to recognize the site of the
application as secure, the Internet browser displays the dialog page here below. The
user has just to accept to go to the application site by clicking on

@ Continue to this website (not recommended). and the connection to the

application will be set up.

® Certificate Error: Navigation Blocked - Siemens AG

s @ = B hitpeffecartificate: 9001 feCert]S
File Edt \View Favordtes Tooks Help

Wl | @ Certificats Errar: Navigakion Blocked

@ There is a problem with this website's security
certificate.

The security certificate presented by this website was not issued
by a tfusted certificate authority.

The security certificate presented by this website was issued for a
different website's address.

Security certificate problems may indicate an attempt to fool you
or intercept any data you send to the server.

We recommend that you close this webpage and do not
continue to this website.

@ Click here to close this webpage. /

% Continue to this website (not recommended).

= More information
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3.2 Unrecoverable application error

In case the application cannot handle an error occurrence, an error page is displayed
such as the following one:

Error!

;- Error description
Error Message: Page not found! Please verify the URL.

If the problem happens again please notify the administrator. (eCertlS HeplDesk)
Error date: 05/11/2009 at 3:59:32 PM

In order to improve the application, it is recommended to the user who encounters such
a problem to send a mail to the administrator by clicking on S<£tS HeplDesk At Jeast,
this mail should contain

e The login name of the user (1)

e What he was doing (2)

e The copy of the “Error description” shown in the error page (3)

e Probable additional notes

oCertis; TEST TEST - Message (HTML)
P e Edt Vew Jwet Foemat Jooks  Actions  Heb

iagena | docoetse bl B b a0 B 8 3 2 8 X ) o g B a0 | e e
Toy. | |elotiSSecorgossy
=) 2

Sulvjech eCartES: TEST TEST
i / / 1

Emar encountered by submitting a documant propesal (user. comnbad@mal 1)
Message: Page not found! Please venfy the URL
If thee problem happens agem please notfy the admmsstrator, (2CenlS HeplDeak)
Emror date: 05 11/2009 at 35932 PM

Thiz a TEST by SIEMENS
Soiry for disturbing

JKI-"-:I regards I
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3.3 The Internet browser cannot display the web page

If you receive the following report page and you cannot repair the situation with help of
information. For example, with Internet Explorer you can get by clicking on
Diagnose Connection Problems and/or on @ More information it is recommended you

prevent the administrator to determine the cause of the problem.

.@ Internet Explorer cannot display the webpage

Most likely causes:
« You are not connected to the Internet.
« The website is encountering problems.
« There might be a typing error in the address.

What you can try:

®* Diagnose Connection Problems

@ More information
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